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PCC Mission to D.C.!!! 
 
 
 

 

 
Chris Garcez, Renata Rios, Sarah Stroth, Evey Hwang, Congresswoman Jackie Speier, Jack Hubbard and Peter Friedmann 

 
 
 
 
 
 

http://www.cbfanc.org/


2 
 

 

Customs Committee 

Renata Pearson 
 

CBP SFO - New Acting Port Director  
 
Adele Fasano began on Wednesday, May 16, 2016 as the Port of San Francisco’s new CBP Acting Port Director while 
Port Director Ricardo Scheller continues his assignment at CBP Headquarters.  
  
Ms. Fasano is the current Port Director for New York/Newark. Prior to overseeing Customs operations in NY/NJ, she 
worked as the San Diego District Director, Immigration and Naturalization Service.  
  
We are pleased to have Ms. Fasano joining us in San Francisco for the next three months. 
 
 

CHB Exam Results Are Out for the April 2016 exam:  
  

1) CHB Exam Results Letters -- 

 All results letters were mailed & people have received them on both East & West Coasts  

 Scantron docs will arrive in approximately in 1 week for participants to review (coming from scoring company) 

2) Exam and Answer Key posted --  

     Q37 - CBP allowed two answers - Both D & E have been accepted.    

     No need for any give away questions 

3) National Exam Results -- 

     Exam Participants -       1376 people participated  

     Passing Participants -      299 people passed  

     Pass Rate -                      21.7% 

 

ACE Aphis Tips 
 
The following tips have been acquired for submitting ACE entries that include APHIS information.  It is hoped sharing 
these tips may be useful for the trade community. 
 
Per phone conversation with a CBP Agriculture Specialist Bronson in Alameda, currently backlogged with document 
handling requests, it is very helpful to them if DIS submissions are sent as a single entry packet, for example, 
document type CBP20 Entry Summary Package, containing all necessary documents for a shipment, rather than 
being sent as separate entities CBP109 CBPF3461, CBP02 Commercial Invoice, CBP01 Packing List, CPB11 Bill of 
Lading, etc.  What is happening for them on the receiving end, is that each separate item (CBP01, CBP02, CBP11) 
must be opened separately and examined separately by their team.  This is very time consuming.  It is easier for them 
to open one file only.   
 
Documents should be sent using the new ACE computer system.  The ACE transmissions are generally well 
received.   However, needed original documents (for example the phytosanitary certificate) must also be sent to their 
office at the same address as has been utilized in the past.  
 
 That address remains:   
            U.S. Customs and Border Protection 
            2430 Mariner Square Loop Suite C 
            Alameda, CA 94501 
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For Aphis information, ACE is requiring Product Details.  Selection of the FDP (FDA Product Code) for submission of 
this information may seem easier, but can result in a warning message: “CODES GPC, TSN, UNS PREFERED BY PGA” 

This warning message can be eliminated by using a GPC code, available from http://www.gs1.org/gpc.  After using 
“Find the GPC code for your product online”, I found it useful to select “English” “GPC as at Dec 2015 (Latest 
Publication), then listing the name of the item in “Search”, with “Brick or Attribute”., then clicking on the most related 
options presented to obtain the 8 digit code. 
 
When presenting information for Aphis, my computer system refused to transmit without providing  

             Original Location 

             Place of Transshipment 

             Transit Country 

This information is generally obtainable from the steam ship line website. 
 
A likely useful “Intended Use” code could be 230.000 For Consumer Use as a Human Food.  Some of the codes that 
we see in our computer system may not be equivalent to what is received by CBP.  For example, if I transmit 135.035 
Animal or Plant for commercial sale, CBP officers apparently receive 130.035 (Consumer use as a nonfood product). 

 
Best regards to the trade community,  
Debbie Dittmer, Mid-America Overseas, Inc. 

 

 
Oakland drayage drivers look to smartphones for turn time efficiency 
Courtesy: Bill Mongelluzzo, Senior Editor – JOC.COM 

 
Harbor truckers in Oakland have gone live with a mobile app that provides real-time data via smartphones that 
dispatchers and drivers can use to optimize harbor visit times. The product also generates historical data that can be used 
to plan daily dispatches by when and where truck lines are usually the shortest. 
 
The DrayQ product is one of dozens of applications exploding on the market that truckers, equipment providers, terminal 
operators, beneficial cargo owners and forwarders are using to work around bottlenecks in port-related freight 
transportation. 
 
“There’s no more guesswork for truckers picking up or delivering cargo in Oakland,” John Driscoll, port maritime director, 
said Tuesday. “Now they can plan their days with real-time information.” 
 
Although port authorities and trucking organizations in Oakland and Los Angeles-Long Beach have been leading the way 
in implementing global-positioning satellite and Bluetooth technologies to increase cargo velocity, ports and truckers on 
the East and Gulf coasts are anxious to follow. Technology products are expected to surface at other ports in short order. 
 
Taso Zografos, account program manager at Leidos — the Reston, Virginia, company that developed DrayQ — said he 
has been contacted by port authorities or trucking organizations in Seattle-Tacoma, New York-New Jersey, Norfolk, New 
Orleans and Houston about the product. He also sees usage occurring at inland ports and among beneficial cargo 
owners. 
 
Container ports on all three coasts are struggling with marine terminal congestion. Increasing vessel sizes and cargo 
surges from the mega-ships are overwhelming the terminals and resulting in truck visit times of two hours or longer on 
busy days. Chassis shortages contribute to the delays at some ports. Having access to both real-time and historical data 
has long been considered a potential tool to mitigate delays and increase cargo velocity. 
 
To read article in its entirety, click here. 
 

 

http://www.gs1.org/gpc
http://www.joc.com/port-news/us-ports/port-oakland
http://www.drayq.com/index.html
http://www.joc.com/trucking-logistics/drayage/ny-nj-port-drayage-operators-tap-tech-boost-efficiency_20160517.html
http://www.joc.com/trucking-logistics/drayage/ny-nj-port-drayage-operators-tap-tech-boost-efficiency_20160517.html
http://www.joc.com/port-news/us-ports/port-new-york-and-new-jersey/ny-nj-port-terminal-battles-congestion_20151204.html
http://www.joc.com/port-news/us-ports/port-new-york-and-new-jersey/mega-ships-dealing-worst-congestion-hand-la-lb-ny-nj_20150701.html
http://www.joc.com/port-news/us-ports/port-new-york-and-new-jersey/mega-ships-dealing-worst-congestion-hand-la-lb-ny-nj_20150701.html
http://www.joc.com/trucking-logistics/drayage/ny-nj-port-drayage-operators-tap-tech-boost-efficiency_20160517.html
http://www.joc.com/port-news/us-ports/port-oakland/new-app-help-oakland-drayage-drivers_20160518.html


4 
 

 

Industry News & Port Happenings… 
 

June 15th FDA ACE 100% Live! 

 

On June 15th, the Food & Drug Administration presents 

  

Summer 2016 – the FDA’s Transition to ACE 

  
FDA ACE will be live on June 15th with the ACS entry portal closed – Are you prepared for the Compliance? 

  
Automated Commercial Environment/International Trade Data System (ACE/ITDS) 

  
In collaboration with the U.S. Customs and Border Protection (CBP) and 46 partner government agencies, the 

Food and Drug Administration has been working to modernize business processes through the implementation 
of the Automated Commercial Environment/International Trade Data System (ACE/ITDS). 

  
ACE/ITDS is a single access point whereby industry can electronically submit all data required by various 

government agencies involved in international trade. ACE will replace the Automated Commercial System and be 
fully functional by December 2016. 

  
Presenting at this June 15th Seminar 

  
Darlene B. Almogela – Director of Investigations Branch, San Francisco District 

Jeanmaire Hryshko – Supervisory Investigator, San Francisco Office 
Juan Morales – Supervisor, San Francisco District Office 

Will update with others – waiting on conformation 
   

High Volume Fliers (HVF) – FDA encourages your Compliance Personnel to attend this Seminar 
  

Bring your Operations staff, your Compliance Staff, your Questions direct to the FDA! 
  

More to follow… 

 

FDA ACE Seminar Registration Here! 
  

 Add Attendee Information! 

 
Front Page CBFANC.ORG 

 

   

When 
Wednesday, June 15th  
8:00 am Registration 
 8:30 to 12:00 p.m. Seminar 
Registration Closes 
12 Noon June 13, 2016  

Cost 
Member Price: $65.00   
Non-Member Price: $80.00 
NCBFAA NEI CCS 
Credits available ― $10.00 

Where 
CitiGarden Hotel 
245 S. Airport Blvd. 
South San Francisco 

  

  

 

  

Quick Links for CHB & ACE Documents 

May 2016 
 

Quick Links to Important Documents 
  

 

http://nsvirtualurl.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=723493&__h=b815e5a8d34e041afeac&__r=739936&eou=aHR0cDovL3d3dy5mZGEuZ292L2ZvcmluZHVzdHJ5L2ltcG9ydHByb2dyYW0vZW50cnlwcm9jZXNzL2ltcG9ydHN5c3RlbXMvdWNtNDU2Mjc2Lmh0bQ**&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*
http://nsvirtualurl.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=723493&__h=b815e5a8d34e041afeac&__r=739936&eou=aHR0cDovL3Nob3BwaW5nLm5ldHN1aXRlLmNvbS9zLm5sL2MuNzIzNDkzL2l0LkEvaWQuMzg3Ly5m&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*
http://nsvirtualurl.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=723493&__h=b815e5a8d34e041afeac&__r=739936&eou=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20vYXBwL3NpdGUvY3JtL2V4dGVybmFsY3VzdHJlY29yZHBhZ2Uubmw_Y29tcGlkPTcyMzQ5MyZmb3JtaWQ9MiZoPTVhMTczYmM0YjQ1ZDRjYTlhM2Zi&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*
http://nsvirtualurl.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=723493&__h=b815e5a8d34e041afeac&__r=739936&eou=aHR0cDovL3d3dy5jYmZhbmMub3JnLw**&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*
http://nsvirtualurl.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=723493&__h=b815e5a8d34e041afeac&__r=739936&eou=aHR0cDovL3Nob3BwaW5nLm5ldHN1aXRlLmNvbS9zLm5sL2MuNzIzNDkzL3NjLjkvLmY*&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*
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Starts June 25th - CBFANC CHB Exam Prep Course  

  

CHB Exam Prep Course - Fall 2016 

Advance Your Career – Sign up NOW! 

 

Register Here!  
  

 Double your chances to pass - Take the CBFANC course! 

CBFANC students pass rate was 100% higher  

than national average for the last exam 

 

106 hours during 9 Class days, 1 Final Exam & Review Session, 10 one-on-one Con-calls 
AND 

Get-together after the Federal Exam to determine how well you succeeded 

You will be empowered to confidently sit for the exam 

Course dates: June 25, 2016 – Oct 5, 2016 

CHB Exam Prep Course is designed for those individuals who truly have a desire to learn and understand the Customs Regulations 

and Harmonized Tariff Schedule in a compact environment. You must have the desire and fortitude to dedicate yourself to the learning 

process by attending every class and completing every assignment. 

It will be intense! You will learn more than you ever thought possible!  

 

If you plan to sit for the Customs Broker’s Exam and want to exponentially increase your chance of being successful, join the CBFANC 

course which has been taught for 16 years in the San Francisco Bay Area. 

 

 
This is a hands-on course, not a boring lecture series with a talking 
head in front of the room!  

We engage you to secure your success! Classes are held in the Socratic 
method which means that the Instructor and the students ask and answer 
questions. As a CHB Exam Prep training program, we understand your goal of 
preparing and successfully passing the exam. With this in mind, the structure of 
the course enables students to answer questions with minimal assistance from 
the instructor.  

  

 

THE DETAILS… 

Starts:  

June 25, 2016 

Deadline to join:  Registration & 

payment must be received by June 
18 
  
  

Course schedule/days:  
9 – Sat 10:00 am – 6:00 pm 
1 – Sat 8:00 am – 6:00 pm 
11 – Mon night Concalls 

6:00 pm – 9:00pm 

http://nsvirtualurl.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=723493&__h=3cce20a2b15b4c39a954&__r=739566&eou=aHR0cDovL3Nob3BwaW5nLm5ldHN1aXRlLmNvbS9zLm5sL2MuNzIzNDkzL2l0LkEvaWQuMzg0Ly5m&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*
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We call it the CHB Exam Prep Course for a reason! 

It is intensive and focused. Over the years we have distilled the essentials to 
understanding necessary for you to pass – as in military training you have to do 
the work, but unlike having an angry faced sergeant screaming in your face 
trying to push you to fail, our instructor is about empowering you with the tools, 
skills, and knowledge to succeed!  

  

 - It’s compact because in today’s world, no one has time to meet 
several times per week, commute to and from class after work, fit in 
picking up kids and work late hours.  

- It’s intensive because we power-pack your time with the knowledge 
needed to confidently sit for the exam  

- It’s focused: 

A) We have distilled the knowledge you need to successfully  

B) Class time is focused on the essentials while the support 
network is in place for you to stay focused on your mission to 
pass 

C) You have to be focused and do your share of the heavy 
lifting – study! 

You must do your homework! We give you the tools to make it as easy and 
simple as possible but you will be required to study 15-20 hour a week outside 
the classroom. 

  

Sign up NOW to enhance your professional life, increase your earning potential 
and create new opportunities for yourself and your family. All of the features 
below provide you with the benefits you need to succeed – all in 3 months for a 
lifetime of benefits – you can do it! 

  

Supportive Environment 

-  One-on-One time with instructor - Overcome test fear 

-  Weekly check in calls on study progress and to enhance learning  

-  Maintain your focus & study with encouragement 

-  Students support each other to succeed - You are not alone… 

  

 

 

1 – Wed afternoon 2 pm – 6 pm + One-

on-One Concall Session w your instructor 
Note: You will have a 1 hour lunch break 

during each classroom session 

 
 

Where:  
CitiGarden Hotel 
245 South Airport Blvd 
South San Francisco, CA 94080 

Registration 
Cost:  $1295.00 

Upon registration, students will be 
provided with online access to 
course materials and will have a 
one-on-one discussion with your 
instructor to get you started 
immediately. 

Hardcopy Training Manuals will be 
provided in class 

  

Federal Exam Date: 

Wednesday, October 5th 

Location announced by CBP 

  
Prerequisite – Know the Basics: 

- INCO terms 

 Typical homework: 

- Reading assignment from the 
training manual 

- Reading assignments from the 
Customs Regulations and Tariff 

- Tabbing and Highlighting your 
reading materials 

- Timed exams 

- We prep you for the real thing! 

  

Typical class session: 

- Review of assignment, questions 
and tests 

- Weekly Valuation exercises 

- Topic Discussion & Handouts 
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Thorough Exam Preparation 

- You will take a minimum of 6 to 10 actual CHB exams throughout the course 
to become familiar with the format and be comfortable with the process. 
(performed outside class time) 

- In depth exam question analysis and interpretation - slow is fast  

-Learn how to Identify and pass the challenging questions 

  

Student interaction encouraged and networking opportunities  

- Informal Study-Buddy groups – students that study together pass at a higher 
rate 

- Pot-luck snack breaks – brain breaks and social interaction  

- Post-grad professional networking - a career supporting network for years to 
come 

   

Powerful Study tools 

-  iPhone Flash Card App for the Regulations Table of Contents – study 
anywhere & anytime  

-  Electronic Lesson Plan – demystifies the material and provides overview 

-  Blend of printed books and electronic tools – covers all learning preferences 

 (Special Note: You may use any printed materials during the actual CHB 
Exam – Electronic tools are not permitted) 

  

Professional advancement 

- Greater earning potential for licensed CHB vs clerks and compliance 
specialists 

- Direct path to career advancement - from clerk > supervisor > management 

- Increased job opportunities and career paths 

- Q&A throughout each session 

- Networking breaks 

- One-on-One time with instructor 

  

After your successful exam: 

- Apply for your license within 3 years 

- Pass the background check 

  

CBP Requirements:  

- You must be 18 to sit for the CHB 
Exam.  

- You must 21 to receive your CHB 
license 

- You must be a U.S. Citizen 

- You must be of good moral 
character 
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(Working Calendar as of May 22, 2016) 

 
 
 
 
June 15th      FDA Transition to ACE 
  CitiGarden Hotel, SSF 
  
June 25th - October 5th    CHB Fall Exam Prep Course 
  CitiGarden Hotel, SSF 
 
September 13th     BIS: Complying with US Export Controls 
  Via PAEI – click here for more information. 
 
 
October 13th-16th WESCCON 2016 
  Loews Coronado Bay, San Diego, CA 
 
 
 

 

http://www.paei.org/event/bis-complying-with-us-export-controls/

