
TERMINAL / WEBSITE  /  FIRMS HOURS PHONE / FAX EMAIL 

EFFECTIVE April 17, 2020                                                         

HEALTH ORDER MANDATES FACE COVERINGS           

***********                                                                               

GENERAL INFORMATION                                                                                                                                      

        Please refer to website for further details 

SSA / Oakland Intl Container Terminal  

https://b58.tideworks.com/fc-OICT/default.do               
Firms code:  Z985 

Mon - Fri  7:00 - 5:00                              

Night Gates M-Th 
7:00pm-4:00  Check 

website for further details 

Phone: 510-238-4400         

Fax:  510-238-4420 
OICTCustomerSupport@ssamarine.com          
OICTNightGates@ssamarine.com  
helpdesk@eModal.com or 866-758-3838 

"IMPORT" GATE, VACIS, OOG FEES CAN BE PAID THROUGH 
eMODAL.COM.      July 6, 2020, SSA OICT Gate Fee will increase from 
$30 to $35        Effective May 1st, MANDATORY to pre-gate your 
FULLIN transactions thru eModal  

          

TraPac                                                                  

https://oakland.trapac.com                                                    
Firms code:  Y549 

M-Th 7:00 - 12:00 / 1:00 

- 4:30  (F 4:00)   Night 
Gates M-Th   6:00pm - 

2:00am 

Phone: 877-387-2722 trapac.impoak@trapac.com  "IMPORT" GATE, VACIS, OOG FEES CAN BE PAID THROUGH 
EMODAL.COM  

Gate/Yard: 510-286-8615 trapac.expoak@trapac.com  Marine Ops:  510-286-8620 

          

Everport Terminal - Ben E. Nutter                     

www.etslink.com                                                                 

Firms code: Y738 

M-F 7:00 - 4:15                                            

No Night Gates 

Gate Office: 510-208-8814 customerservice-oak@abplusa.com  VACIS, OOG FEES CAN BE PAID THROUGH EMODAL.COM  

Yard/Gate:  510-208-8815   Imports:  Appts required for import pickup except for wheeled 
containers                 $80 Flip Fee to mount container on OWN chassis                  

          

Matson                                             
https://matson.com/matnav/ports/oakland.html                 
Firms code:  W614 

M-F 8:00 - 11:45  /  1:00 

- 4:45 

Phone:  800-462-8766   Auto Drop-off / Pick-up Hours   

    8:00 - 11:30    /  1:00 - 4:00                                                                                                               
'                                                                                                          

          

Shippers Transport Express                                             

https://sfo.tideworks.com/fc-STO/default.do          
Shippers Tranports is 
24/7 operation 

Phone: 510-836-8781   Shippers Transport operates two off-terminal service locations 

Phone:  209-390-0240 ShippersTransportNotification 
@ShippersTransport.com  
STEFrenchCamp@shipperstransport.com 

* 555 Maritime Oakland                                                                                                   
*161 E. Transportation Ct. French Camp 

                         EFFECTIVE April 17, 2020 HEALTH ORDER                                            

MANDATES FACE COVERINGS IN PUBLIC AT ALL TIMES 

Impact Transportation            Firms Code:  WAD0                               
www.itcfs.net   

M-F 7:00 - 4:00  Phone: 510-763-8911 info@importtransportation.com Effective March 18, 2020, all drivers are to text office upon check-in 

for parking and location instructions    
Fax:  510-763-8922 

 
  

St. George - Oakland          Firms Code: Y066                            
www.stgusa.com/locations/oakland                 

M-F 8:00 – 2:00 
Phone: 510-618-1670     
Fax:  510-618-1671 

OAKFreightCashier@stgusa.com                    
SFOStationManager@stgusa.com 

 

     

Summit CFS               Firms code:  Y874                                                           
www.summitcfs.com        

M-F 8:00 - 2:00                                                   
Last drive 1:30 pm 

Phone: 510-638-8338 ocean.imports@summitcfs.com    

Fax:  510-638-8333     

PCC Logistics  CFS & CES         Firms code:  Z910                                      
https://pcclogistics.com/location/803-maritime-
street-facility     

M-F 8:00 - 4:00                                                 
Gate close 3:45 pm** 

CFS Phone:  510-433-1005 https://pcclogistics.com/freight-
availability freightcashier@pcc.cc  

For CES exams, please include team email and container number in 

subject line.  Please also utilize website for availability. 

CES Phone:  510-633-5000            AgExams@pcc.cc                                      
TradeExams@pcc.cc                       
CetExams@pcc.cc   

**PCC: Our new flip hours are 8:00am to 2:30pm.  Please advise 

your driver they will no longer be allowed into the exam office, 
instead they will need to complete their gate pass in it’s entirety and 

drop into the mail slot in the exam door for assistance.   
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